Job Posting
Inside Sales
Department: Sales
Function: Conduct telephone sales. Coordinate sales activities with internal and field staff. Requires knowledge of assigned products.

Accountability: Develops new prospects and interacts with existing customers primarily by phone to increase sales of assigned products and/or services. Works with team members including field sales. Provides support to customers over the phone and may visit customers.
General: Must be familiar with standard concepts, practices, and procedures related to our products and to the sales function. Relies on experience and judgment to plan and accomplish sales. 
SUCCESS FACTORS
Education requirements: A bachelor's degree is a plus. Clinical degree in respiratory therapy or related field is strongly preferred.
Experience: Requires 2-4 years of experience in selling.

Abilities: Excellent communications. 
Technical skills: Must learn to use Netsuite to access and update customer data. Knowledge of Excel strongly preferred.  
Other Attributes: Proven ability to complete tasks quickly, consistent with requirements.
JOB ELEMENTS:
1. Sell the assigned products to existing and new customers, through a combination of telephone calls, personal visits and tradeshow meetings. 

2. Develop programs and scripts to target sales of specific products to customers or customer categories

3. Evaluate sales efforts and programs to improve the success vs failure rate of sales efforts

4. Maintain records of contact with customers and projections of order closure through the CRM system

5. Collect market intelligence and complete Post Market Surveillance documentation.
6. Interact with marketing to develop effective promotional / marketing programs.
7. Interact with internal and field staff to facilitate the sales process

8. Listen and respond to customer problems.

